Services Available

WOFs

LARGER range of Tyres at very competitive prices

Computerised full 4 Wheel Alignment service

Batteries- we have really good batteries...and better batteries
Same day Vehicle Servicing

Diagnostic scanning equipment- to help identify electrical faults
Tractor servicing & repairs- we can come to you

Light Engineering- ask us about trailer repairs, farm gates, farm
equipment

On-site (farm) engineering/ welding- to check & repair all your
farm machinery, cowshed pipework and gates or modify your
cowshed yards to improve cowflow.

Automatic transmission servicing- prolongs the life of your
transmission, saving you $$$$.

Air conditioning checks & servicing by mobile specialist- to keep
you cool in summer

Pre-purchase inspections- to highlight any hidden surprises
Vehicle inspection reports- to identify if any finance is owed on
the vehicle

Child car seat checks and installation including anchor bolts &
tether straps- to keep your little ones safe in your vehicle
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Message from the crew

We would like to say a HUGE THANKS to all our clients for supporting
us! We entered Pirongia Action Automotive in the Waipa Business
Awards for the first time this year and won Customer Choice for the
Te Awamutu area- thanks to you guys all texting to vote for us. We
also won Small Business of the Year for the Waipa area so we are
delighted! Robert was a finalist in the Employee of the Year as well.
Grant and | wish to say THANKYOU to James, Sara, Robert, Nic and
Ash (The A team) for working so hard and helping make Pirongia
Action Automotive an award winning business!

We are very sad to report that James Hebbend, our fantastic

Service Manager for the last (just over) 3 years, has left us to join a
contracting business in Gordonton. He will be very sadly missed by
our clients and the team. Since the last newsletter went out Robert
McWha has retired and is enjoying life to the full, no doubt going
down every dead end road possible in NZ! Our new Service manager
started on the 9th September- Jason Karauti from Te Awamutu, who is
looking forward to the new challenge. Please introduce yourselves to
him over the phone or when you come in to the workshop.

Who’s who at Pirongia Action Automotive
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Grant & Colette Burr Sara Breyley Jason Karauti
Business Directors  Administration Manager Service Manager
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Nic McMonagle Ashleigh McMonagle Still looking for
L/R & European Apprentice Technician him/her
Vehicle Technician

Pirongia Action Automotive is now an
Official Agent of Land Rover Spares - for
allyour Landrover requirements.

Our Database- Information Galore

The database system we use at the workshop is the
SAM system.

We use this database to record many details and events about the
vehicles we work on. The information we collect can be used in
many ways and we thought it was time to share:

Your details

This enables all the staff to talk to you personally about remind-
ers, vehicle issues and send important information- invoices and
newsletters.

Vehicle details

This allows us to order the correct parts for your vehicle

Vehicle tyre sizes- When tyres need replacing we can order the cur-
rent tyres you have on your vehicle or discuss other options that
may be more suitable.

Odometer reading

By recording your odometer accurately we can monitor tyre wear

and parts wear over certain mileage. We will be able to determine
your cambelt is due to be changed and when fluids are due

to be replaced- such as brake fluid. Your odometer history is also
important for warranty claims.

History

We have retained the history of work done on vehicles since
October 2006 so we can look back at previous jobs done on your
vehicle over the last seven years at Pirongia Action Automotive.
This provides useful information about the vehicle, especially when
you sell your vehicle.

WOF expiry date

We record the new WOF expiry date so we can contact you a week
out from the WOF expiry date, so you can book your vehicle in for a
WOF.

Wheel alignment date
We let you know a year on that you are due for a wheel alignment
check. This identifies if there is any uneven wear.

Farm machinery service dates
We can let you know when your 6 or 12 month service date is due
for your tractors/ farm bikes and other farm machinery.

Car care tip

It is amazing how many vehicles we see with only one head light
working. It is up to you as the driver of the vehicle to make sure
allyour lights are working. Please check your lights regularly or
callin and we can check them for you.

NOTE: If we recognise your vehicle with a light fault we endeavour
to contact you so we can sort out the fault for you if required

Pirongia Car Surgeons

Please remember for all your panel and paint repair needs, Mark
Wheeler is operating a very busy Panel Repair business from the
Hanning Rd Hub (our work neighbour). Pirongia Action Automotive
has used his services on many occasions. Mark can be contacted
on (07) 871 9975 or 022 659 2195

Safe Driving Tip

If you have hit a curb or a pothole and feel that your vehicle is
handling a little differently- don’t hesitate to come in to have a
wheel alignment carried out. We can check to see that the wheels
are aligned so that no premature wear or tyre damage is occurring
and rectify any faults found.




